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SO IXIASOFT

IXIASOFT is a trusted leader in the content management software
industry. For over 15 years, our customers have relied on us to provide
innovative solutions that are both scalable and reliable for their
mission critical applications. Every day, our technology is accessed by
thousands of users in over 20 countries worldwide, allowing
companies and their employees to be successful by enhancing
productivity, efficiency and accuracy.
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Meet the Presenters
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Joe Storbeck

Senior Structured Data Analyst

Joe has been working closely with the DITA

specification since its release at [BM in 2001,

and is a highly regarded expert in its use and
s application

N

IXIASOFT



Meet the Presenters
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Keith Schengili-Roberts T
Market Researcher and DITA Evangelist $ X
20+ years experience in technical writing -

sector, 10+ with DITA XML

Liaison with DASIS on Lightweight DITA, DITA
Adaption and DITA Technical Lommittees




What |s a short Description?

|t is often the initial text for a topic

-

«[larities what a topic is about
e[ndicates why it might be of interest to'the'reader
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Why Use short Descriptions?

«>hort descriptions are optional.

«[ontent creators find them hard to write‘and easy
to omit.
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Why Use Short Descriptions?

~..of all the UITA elements, shortaese is mastiikea
credit card with a loyalty program that rewards you
for using it "

-Llon Uay
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nort descriptions help readers find informatian
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ore easily.

*[hey serve as a guide to content creators:wha write
vetter targeted content for t
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heir readers.

mization (SED).
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*Appears as "hover text” for topic links within
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Short Descriptions Make Content “Easier” for Readers

tftective short descriptions can help readers

C
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BtE
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rmine whether a topic is pertinent to their
.

«ond short descriptions enhances customers

overall experience of a product.
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Short Descriptions Make Content “Easier” for Readers

oIn Jeveloping Huslity [echnical Infarmation, the
authors identify the characterlstlcs that quality

information shares:  Jy—
Quality

e Easy to use. Technical

Information
e Easy to understand. onmior

EElsy to find. IWiitErS and Editors

(jan 2 = A IXIASOFT



How to Tell Readers to Read Your Topic

«tftective short descriptions provide enough context
for a reader to understand what the topic conveys.
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Examples

Topic is called “Introduction to Bird Galling”

The following topic contains instructionson
how to master bird calling.




How and Where Short DE%FEEP_HS Appear

The content of a short description appears ditterently
depending on your output type.
[ v l‘ : .

a

\
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«>hort descriptions appear as:
* [he initial displayed content:

* [ooltip descriptions that are displayed when.a USer hovers
their mouse over a link in Context Sensitive Help, or &
relationship table on a web page.

* An associated description for a linked tapic.
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Examples

«>hort descriptions appearing under links on-a.web
page.

DITA CMS contains several different utilities for searching the repository, in addition to
the different modes of search available in the Search view.

e Select topics in a map from Search Results view
This feature locates the topics returned by your search in the map that's
open in the DITA Map view.

Short descriptions

¢ Select the current topicin a map
You can find out where an open topic is located in a map.
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Examples

A short description appearing as a tooltip as'a.user
hovers over a topic's web-link.

Related tasks
Insert related links into a topic Short description

Copy document reference *’"/

This procedure uses a text editor to put a group of links to related topics into the current topic, i

—
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Examples

«>hort description appearing prior to body content
within in a topic (WebHelp).

ghort Descriptions Can Help Content Creators Find Content for
euse

Provides a practical example of how short descriptions can aid content creators searching for content to reuse within a

CMS. *=Short description . Body content

One of the chief benefits of DITA to content creators is being able to reuse existing content effectively. Effective short
descriptions can aid content creators find existing content to use in their own document. Depending on the content
repository or Content Management System you are using, when searching for content not only the title for a topic is

displayed, but also the short description.

<~ IXIASOFT



Examples

«[opic where the short description does not appear
prior to body content (PDE).

Short Descriptions Can Help Content Creators Find Content for Reuse

Provides a practical example of how short descriptions can aid content creators searching for content to reuse within a

CMS. ™ Short description __— Body content
One of the chief benefits of DITA to content creators is being able to reuse existing content effectively. Effective
short descriptions can help content creators find existing content to use in their own document. Enhanced search

el
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Short Descriptions in Place of Body Content

«dhort descriptions can be used where body content
is brief, and at the start of sections or chapters.

Short Descriptions in Place of Body Content

I Short descriptions can be used where body content is brief, and at the start of sections or chapters.

*|n this case, all there is to the body content /sthe
pashiort description




Good Short Descriptions =

Better Sec

«dhort descriptions appear within search engine
results. An effective short description is important
to enhancing Search Engine Uptimization (SED).

*[o not under-estimate the usefulness of a short
description tram this perspectivel As you will see, it
S iS ONE of the key ways to help your users find ynur
ntent.
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Example

GDx_ ;gle

Understanding the Build Manifest feature g

Web Videos Images News More - Search tools

About 41,000,000 results (0.32 seconds)

short

IXIASOFT :: Understanding the Build Manifest feature description

www ixiasoft. com/._features/ _build-manifest-feature/understanding-buil .. ~ "’/’-‘
Understanding the Build Manifest feature. A Build Manifest is a DITA CMS object
that allows you to configure a list of different outputs for a map. For each map ...
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An Example of Good vs. "0K" Short Descriptions in SED

e [ake a look at this extended search result. Which
short description is the most effective?

IXIASOFT :: Understanding the Build Manifest feature

www ixiasoft com/.__build-manifest-feature/understanding-build-manifest-feature
Understanding the Build Manifest feature. A Build Manifest is a DITA CMS object that allows you to
configure a list of different outputs for a map. For each map ..

IXIASOFT :: Using the Build Manifest feature

www.ixiasofi com/en/productis/dita-cms/._ /4-1/___/using-build-manifest-feature/ ~
This section describes how to use the Build Manifest feature. Understanding the Build Manifest

feature. A Build Manifest is a DITA CMS object that allows you to ..

IXIASOFT :: Add and configure output types

www.ixiasoft. com/en/__build-manifest-feature/add-and-configure-output-types/ -
Understanding the Build Manifest feature - Create a Build Manifest ... You add and configure output
types in the Outputs tab of the Build Manifest window. ... The Build Manifest feature retrieves the list of
available output types from the running ...
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How shortdesc is Expressed in HIML

Meta tags that Google understands

e Content contained in shortdesc
is transformed into meta
name="description
content="(shortdese content)

in HTML

How much time should | spendon... @ =

]

Google understands the following meta tags (and related items):

<meta pame="description” This tag provides a
o BUDglE WEhmaStE I-'S content="A description of the short description of the
page" [ page. In some

situations this
description is used as a
part of the snippet
shown in the search

acknowledge that this is
pmetadata content that they

results. More
information
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boogle Webmasters Recommendations for Writing bood
Meta Descripti

* The potential of a good meta description: “The description attribute
within the <meta> tag# is @ good way to provide a concise, human-
readable summary of each page's content.

« *..make sure your descriptions are truly descriptive. Because the

meta descriﬁtmns arent displayed in the pages the user sees, it's

easy to let this content slide. But high-quality descriptions can be
displayed in boogle's search results, and can go a lang way to
smiimproving the quality and quantity of your search traffic.
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Some Additional Guidelines from Google

Make sure that every page on your site has a meta
description

» [oogle even provides atool for checking this at:
where one of the things it searches for
are meta description problems, such as duplicate or what they consider “problematic™ meta
descriptions.

«itferentiate the descriptions for ditferent pages

D |y are following DITA writing best practices, this should not be a problem (but the boogle teol -

ay-still bewseful here) o
‘ ~ o IXIASOFT




Short Descriptions and Click-throughs

e While short descriptions are not factored in search engine rankings.
user behaviours are

* ioogle measures click-through rates (CIR)

o A well-written, descriptive short description ensures more click-
throughs

s Queries Pages Countries ~ Devices ~ SearchType Dates

0.44% 8.0
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Another Reason for Writing Etfective Short Descriptions

e ioogle will not automatically use a short description it it
does not consider it to be sufficiently descriptive:

‘Lioagle will sometimes use the meta description of a page in Search results snjppets, if we think it gives users
d MOre accurate description than would be passible purely from the on-page content.”

-Ifnu follow the best practices described in this

© IXIASOFT




DITA Short Descriptions Per Topic Type for SEO

* A well-written short description tells the would-be
reader why it is worth clicking on

o Task: tell users what they can accomplish
o Concept: tell users about what you are describing and why they should care
» Reference: tell users what the referenced item does or what it can be used for

» Troubleshooting: describe the symptoms of a problem a user may encounter and let them know that this
topic can help

e While shortdesc best practices suggests two sentences,
boogle truncates search results at ~lab characters
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short Descriptions Can Help Content Creators Find

l"’*x
"k

Content for Re

\n effective shart c

_writers to determir
_ . TEUSE.

*[Ine of the chief benefits of DITA to content creators
is being able to reuse existing content effectively.

escription makes it easier for
e whichtopic is a target for
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Example

|~Ei Todo List €] ErrorLeg = Dependencies |\a Search Results 33 I = | Mone = | S m I
Results List pagel of 1 { 21 results found ) [ 1 selected | Shl:lrt dESCI’I pt}DnS .
Title + Shortdesc Status

l;f‘f Shelving Wooden or metal shelving is useful for storing things in the garage. Authonng:dot
? Windshield washer fluid Windshield washer fluid is required to keep your windshield wipers functioning properly.  Authonng:dor
‘@ Garage Tasks When you go into the garage, be prepared to get your hands dirty! Authoring:wo
Spray painting When paint is applied using a spray nozzle, it is referred to as spray painting. Authoring:dor
Workbench Use the workbench for storing tools and hardware, and for doing small projects. Authoning:dor|
Snow shovel Usethe snow shovel to clear the drive way and side walk of snow in the winter. Authonng:dor 3
Lawnmower The lawnmower is a machine used to cut grass in the yard, Authoring:daor
Taking out the garbage Regular garbage removal is necessary for the proper functioning of a home. Authoring:dor
Paint Paint 1s useful for refreshing the look of rooms and furniture. Authonng:dot
Changing the oil in your Once every 8000 kilometers or three months, change the oil in your car. Authonng:dor

il Motor il keeps your car's engine running smoothly. Authering:dor—

R L T [

Organizing the workben: Keep your garage neat by organizing the things you keep in the garage. Authoring:dor
[} Shovelling snow Keep your driveway and sidewalks clear of snow and ice by shovelling after any snowfall. Authoring:dor
[l Washing the car Keep your car looking great by washing it regularly. Authonng:dor
TEY Tools Invest in 2 good set of tools for doing all kinds of tasks around the house, Authering:dor

Y Garage Concepts A well-stocked garage can be the envy of the neighberhood. Authoringidor =
< | i |

Filter results on the first column’s text...




Short Description Best Practicess

e Write short descriptions consistently for all of your
topics.

*For task topics, tell users what they can-accomplish
when they read your topic.

«for concept topics, tell users about what you are

describing and why they should care.

 For reference topics, tell users what the referenced item
doeswrwhat it can be used for. R
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For APl topics, tell users what the APl does, what it is used forand
what it returns.

or troubleshooting topics, describe the symptoms of @ problem
they are likely to encounter and inform theuser thatthis topic.can
nelp them solve that problem.

Jo not use cross-references in your short descriptions.

When converting legacy content to DITA, resist the temptation to
copy the first sentence or paragraph into a converted topic.
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How to Write Short Descriptions for Concept Topics

*\Write concept short descriptions so that readers
understand not only what they will learn, but why
doing so would-be directly useful to them.
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Examples

e [opic is called "About Fuel Filters”

This topic covers fuel filters. ®

How fuel filters screen out dirt and rust
. particles from proyiding fuel injector units

vith cleaner fuel. @

S IXIASOFT



How to Write Short Descriptions for Reference Topics

\Write reference short desc
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Examples

e [he topic is called "chdir”. L:Nachdix

The chdir command Is used In directories.@

The chdir command changes the context to a




How to Write Short Descriptiuns tor AP| Tof

Write short descriptions so t
find important information w

nat readers can easily

ithin an APl topic.

eRemember your audience: programmers who just
want the info they need guickly




Examples

*[he APl topic is called "getCode method”

Returns the status code from the data
listener.




Examples

| e [he APl topic is called "DatastoreDefFed”

Accesses federated data store information. ®

Defines methods to access federated data
store information and to create and delete
federated entities. It also provides methods for

accessing search templates and server
Anfermation.




How to Write short Descriptions for Truuhleshuutlng

Topics

Write short descriptions for troubles

SOt
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dllC
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help t
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1em determine if it will b

1blem.

1o0oting topics
1r not the
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Examples

* |he troubleshooting topic is called "ACME
Beartrap closes prematurely.

How to troubleshoot issues with
your ACME Beartrap.

Find out how to adjust the spring
sensitivity in order to prevent the

trap going off prematurely.@
jana et



Using a Shart DescrlptlnnWIthlnEl DITAMap

*Yes, you can actually add a short descriptionto
DITA map; can add shortdesc within a topicmeta

At output, the map short description averrides.what

appears at the topic leve
(such as within a relation

. but not at peer |evel

nip table)
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Example

«txample of topic displaying map-level short

d E S [: rl ptl [I n B Filbert Flanges and Grapple Grommits
A practical example demonstrating why filbert flanges will not mesh with grapple

grommets.

«[he same topic's short description when viewed at

thE tDl]iE ‘EVE‘: Filbert Flanges and Grapple Grommits

A practical examination of Filbert flange meshing behavior with a special focus on Grapple
Grommits.

(jan MmN ~ IXIASOFT




Another Possible Use: External Link Description

A short description can also be used within @ mapain
order to associate a short description with @ non:
DITA object—such as a link to an external. website—
that otherwise would not have a short description.

<topicmeta>

"7 IXIASOFT



Add short

*|n many cases this two-tiered approach to short
descriptions is overkill: do-nat consider this a necessity

«[an be useful way to present a dittereént-information
finding context for your readers from map/topic level

*Not all processors render short description information
when added to a map

 IXIASOFT




Short Descriptions and Abstract
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Example

<concept id="about-twist-it-jnr"s
<title=About Twist-It Jnr.</titles
<abstract><p>The Twist-It Jnr. can be used tec manipulate physical objects in
the real world remotely. Twist-It Jnr. can be used for easily removing the
tops off of jars and bottle caps.</p>
<shortdesc>All of the most likely scenarios for using Twist-It Jor. are
covered here, including a few you might never have thought of.</shortdescs
<note>Twist-It Jnr. is not designed for flipping actions. For that type of
functionality please enguire about our Mr. Flip-It product line.</note=
< /abstract>
<conbody >
<p>Twist-It Jnr. comes in three colors: coguelicot, smaragdine and atomic
tangerine.</p>

< /conbody >

eWhen output as a link preview for a topic:

About Twist-It Jor.
All of the most likely scenarios for using Twist-it Jnr. are covered here, including a few you
might never have thought of.



Example

e [he content of the topic (including the short deseription)
appearing within the topic:

About Twist-It Jnr.

The Twist-lt Jnr. can be used to manipulate physical abjects in the real world remately. Twist-It Jnr.

can be used for easily remaving the tops off of jars and bottle caps. The shart d inti
B SnOrt description

All of the most likely scenarios for using Twist-it Jnr. are covered here, including a few you might appearing within the

never have thought of.
v abstract content

Note: Twist-It Jnr is not designed for flipping actions. For that type of functionality please enquire
about our Mr. Flip-it product line.

Twist-It Jnr. comes in three colors: coquelicot, smaragdine and atomic tangerine.

Twist-It Jnr. is a more compact version of the "regular” Twist-lt product, first introduced to an
unsuspecting public back in 1936.

IXIASOFT



A Final Word Ahnut Using shortdesc in abstract

*According to the DITA specitication abstract-can
hold multiple instances of shortdesc. But how this
would work at output—in terms of'whigh shortdese
is displayed—depends on the setup of your output
generator ana output type.

sdyastest this out prior to using it!

~ IXIASOFT



Do Not Use Gro

e While norma

ss-references! R~

processing forbids this, it can be.done

via a hack. B

it resist the temptation!

Why Puttinc
description t

topic it is supposed to introduce.
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a Cross-reference ina s
akes the reader awaytro

1ar

|

m the very

. v' I

XIASOFT




Huality Lontrol tor Short Descriptions

e

.H: yDL“-I EEMS Suppurts It, <shortdesc> Ufs;zi;e;r;llxslASOFl'Topics
check completed topics for

empty short descriptions
(<shortdesc/>).

Count: 1,655

(Jana 7% T IXIASOFT



Uuality Gontrol tor Short Descriptions

* Lonsider implementing a Schematron rule to-ensure-that
short descriptions meet a pre-determined character

count threshold.

<pattern is-a="restrictWords" id="restrictDesctription'>
<param name="parentElement" value="shortdesc"/>
<param name="minWords" value="3"/>
<param name="maxWords" wvalue="50"/>

</pattern>

«Example from oXygen:
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A Possible Apprnach tu ertlngEfEEtlve Shart Descriptions

e A short description can either be the first thing you write
or the last for a given topic

o |ffirst thing: it is a thesis statement saying what the content in the topic shouldbe; useful for IAs toindicate
to tech writer or SME what content should go into a topic

o |flast thing: summarizes what actually went into the topic; when done with a critical eye, may make you
rethink what went into a topic

*From an editorial perspective, short description should
gapture the essence of a topic minus its detall

~ IXIASOFT



For More Information
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Questions? Comments?
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