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What | do:

DITA Evangelist & Market Researcher at
IXIASOFT

Keith Schengili- Chair of OASIS DITA Adoption Committee

Roberts Member of OASIS DITA Technical
Committee and LwDITA Sub-committee

Lecturer on Information Architecture at
the University of Toronto

Who’s This Guy?

12+ years of experience with DITA XML

< IXIASOFT




Am Also “DITAWriter”

* Industry blog started 7+ years ago
* Over 285,000 hits(!)

* Regularly updated info on DITA
conferences, DITA books, companies
using DITA, DITA CMSes, DITA editors,
other DITA tools, and DITA consulting
firms

* News and views on DITA use

* Also features interviews with those
making a difference in the world of
DITA

ARTICLES NEWS INTEVIEWS WEBINARS ~ SOFTWARE UPDATES

DITACONSULTANTS  ABOUT

<di'%\/vr(,te/r O

DITA CONFERENCES DITABOOKS COMPAMNIESUSINGDITA DITACMSES DITAEDITORS DITA TOOLS

= CATEGORIES

P Search

CURRENT PRACTICES AND TRENDS
IN TECHNICAL AND PROFESSIONAL

COMMUNICATION

Eoitep By STeEPHEN CRABBE

BOOK EXCERPT: DITA AND OTHER STRUCTURED XML
FORMATS

Current Practices and Trends in Technical and Professional Commuumication was published earlier
thiis week in the I by ISTC. Edited...

Latest Blogs ~ Popular ~ Recommended

SIGDOC 2017: EDUCATING TOMORROW’S TECHNICAL

COMMUNICATORS

While I get 2 lot of conference invitations, I was particularly
intrigued when I received an invitation out-of-the-blue to present at
the SIGDOC 2017 conference in Halifas, SIGDOC (which stands for
“Special Interest Group on Design of Communication”™) is a
conference hosted by the Association for Computing Machinery

{ACM) and iz considered to be primarily Read More

FOLLOW ME ON TWITTER

TWEEIS &y diawme [

RECENT POSTS

SIGDOC 20z7: Educating Tomorrow's
Technical Communicators
Don't Wait for the DITA 2.0 Standard to
Iigrate to DITA
Teaching DITA and Helping fo Create
Lightweight DITA: An Interview with Carlos
Evia
» Book Excerpt: DITA and Other Structured
XML formats
» DITA Technical Documentationand SEQ
10 Reasons Why DITA and Agile are Made
for Fach (ithar

2018
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Agenda
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Introduction

Building an Internal
Documentation Set

The Benefits of Having a
Writing Style Guide

Documenting Your Processes
Having a DITA Style Guide
DITA Output Test Document
Q/A
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Why Have Internal Documentation?

» Consistency: helps present a single
“voice” to your users

* New Team Members: brings them
up-to-speed more quickly

* Ongoing Reference: team
members have a reference they
can easily check when a question
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N P

k4] Use External References

B f th tensi k d b The

orrow from the extensive work done by "
others! Works to consider: 1(\:/[];1533?
* The Chicago Manual of Style or The ()f Style

Associated Press Stylebook

* Microsoft Manual of Style for Technical
Publications

» Strunk & White’s The Elements of Style

» Systems and software engineering:
Requirements for designers and developers
of user documentation ISO/IEC 26514:2008

Your everyday guide 1o sage, temnology, and
e

professional tochnesl commmanications

» Other references specific to your line of
business

& IXIASOFT




* Provide guidelines for
grammar usage (serial or
Oxford comma?)

alh s
sl b ol 1 ) LR R K b‘L
o P ;

Dlr-ectlon on tone_ ar?d _ ] ,nﬁufnug;qﬁa? ‘vuuuﬁayﬁ:nn. suﬁnunnnm? _
voice (how to write in first, ¢ HEEIEODLIEE "THEY CAMETO MY HOUSEXY.
second or third person; ﬂv‘mm COMMA SHATNER COMMA™, &
passive vs. active voice) - : }

%!'I]Il KNOW, BOB, SUE, ﬂNIl.GFiEG. YOU, KNOW, BOB, SUE. AND GREG,
' THEY CAME, TO MY HOUSE THEY, CAME. TO MY, HOUSE.

* Provides a model that you
can extend in your own
style reference
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4] Build Your Own Writing Style Guide

* It's not enough to simply point to an external
guide, but to cover specific instances that make
sense in your own context

» Should cover:

Terminology choices (“3D”, “3-D”, “three D”?)

Case usage for titles and captions
List item usage (period at end of final point?) ]
U.S. or British spelling (“defense” or “defence”?)

Always illustrate these points with examples!

<> IXIASOFT 2018



Company/Product Specific Issues

Proper and improper use of
company or product names
(can the company name use a
possessive?)

List existing copyrights and
trademarks and describe
usage:

Are trademarks used as
nouns or adjectives?

Can trademarks be used
possessively?

1 COMPANY SGMARKE TINGOWNEROB JEC Tsecure
= TRADEMARKAIS:
O Z = LABEL BRANDINGRUBBER'S 428 0
STk L=>%
2O REGISTERED S5 =
Oh s gO/\/\l\/\ERCIAI_SHINY“@”“FONQD'A N
Scep SYMBOBRAND

ADVERTIS|

OWNERSHIP

CON\PUTER

e
BRAND,
MRACY
ALUE
I 2 LICENSE
E MARKETING
REGISTER

D'GE‘*[LEEM_[T!ED"Z"U'DEA =BUSINESSS

steren cuaranee Busess — =~ LIMITATION cerTIFICATE TARGET PRODUCT_I

— (¥s) § =z
2 | 2 i 2
210 = AE ES
CD) a PROTECTION EICREI%FICEOZ SHAPE 8 EW'AOVﬁRRANTY’—E =) XB
8M R s 'L_)Q)_'D_ = é§<3§§§
dC:HRO:ME%OWNldOZ UJE<[§|: 53355
9 —_— ] . =

2 o I_ng'_; G PHIé
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Provide Incorrect and Correct Usage Examples

lllustrate your points by first providing an example of incorrect usage,
followed by correct usage:

Use trademarks as adjectives: trademarks should be followed by a generic
noun that the trademark describes, not used as nouns in and of
themselves.

Incorrect: Install Windows®.

Correct: Install the Windows operating system.

Do not use trademarks possessively: use the generic noun that follows to
indicate possession.

Incorrect: The XYZ's cables are included in the box.

Correct: The XYZ headphone's cables are included in the box.
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Build Your Own Writing Style Guide

It’s not en‘ou‘gh to simply point to an external g
specific instances that make sense in your own

Should cover: (@
L

-

Terminology choices (“3D”, “3-D”, “three D”?) '\ e
Case usage for titles and eaptions
List item usage (period at end of final pojnt?)

_U.S. or British spelling (“defense” or “defe

Always illustrate these points with exampgles!

& IXIASOFT
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Process Guide

Why have one?
Helps new people unfamiliar with your processes

Serves as a reference when a novel situation arises

Can settle disputes over who does what and when

Makes concrete what may have never previously been written down




1,

k4] What to Cover

* |t should outline your publication
process from draft stage to finalized
and approved document, detailing
each step

» Define all roles in the process
(writer, editor, SME, localization
coordinator, approver, etc.)

» Consider creating swimlane flow
chart(s) outlining the process for
easy reference

& IXIASOFT 2018




N P

k4] Sample Documentation Swimlane Diagram

Creates

Map, Stub
Topics

& IXIASOFT
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DITA Style?

» The DITA specification is large; this
is a chance to define what tags
you use and in what context

* |f you have constraints in place,
document them!

* Emphasize and cover (local) best
practices

* Also a chance to educate new
writers and as a reference for
experienced writers

& IXIASOFT
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<1 What Should it Contain?

Some examples of what it could

include: Outline preferred block and inline tags

Define the content that should go into Key structure (e.g. their naming

each topic type convention and where to find them in
Nesting rules (e.g. how “deep” list a map)

items can go) Any existing filtering conditions and
Typical table structuring (Simple vs how/when to use

CALS? Both?)

How images are managed (insert fig
and caption?)

Provide relevant examples!

What are valid image types?



2 One Example: Writing Short Descriptions

Task Topics: Write task short descriptions so that readers
understand what they can accomplish once they read the
topic.

Example: “How to Set Security Settings”

Incorrect: Use this procedure to configure security settings
for the ABC product.

Correct: Security settings determine who can and cannot use
the ABC product.



= Don’t Forget Map Usage!

» Describe/illustrate a typical
bookmap structure

* What are the metadata you
use? If you have a
subjectScheme, list and
describe its values

» Outline any nesting rules for
topics and maps within your
bookmaps

& IXIASOFT



Talk About Writing for Reuse

» Typical words to avoid, such as “above”

Vs 77

“below”, “new

» Ensure topics focus on conveying a
single idea/procedure; no “omr
topics

* Rules on what to conref, e.g. onIy
block or sentence level, but not at
phrase level; or whether you use
“library” topics

* Document key usage and how they are

structured in a typical document
< IXIASOFT

2018



Deprecated Members of the Highlight Domain

These shouldn't be used because they contain no semantic information, but exist
and will format. (For localization purposes these form a useful basis for
understanding the target language's style conventions.)

« italic
+ bhold

+» teletype/monospace
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1 A DITA Test Output Document? What'’s That?

76 Sample ElementFormaningDescriptions

xenmnlmtudim:&mgeyumbody‘ static electricity by touching the power
the computer chaszis.

* A DITA test document is a map +
topics designed specifically to test - ey o i

Warning:
‘Bome graphics cards can get hot while operating. Wait approximately five

output conditions AR S R

5. Locate the PCIe slots on the motherboard. If necessary, remove the
corresponding back panel cover.

0. align the new graphics card in the secondary PCIe slot next to the existing
graphics card and press firmly until the card is fully seated.

* As new XSL transforms are added, e —
add content to the test document T e e

Figure 3-32 AMD CrossFire™ Bridge Interconnect Protection Tag

to see how they work

» Can be used to test fonts, image
sizing, widow/orphan control, how
errors appear; basically to test the
“look and feel” of everything

Terrplaie Tesh—Comprehanshe © 2008 Achanced Micrs Devices ine.

& IXIASOFT 2018



— Examples of outputclass Formatting

» Show how any specific outputclass are implemented and what to
expect

Horizontal with First Column Emphasis

The “Horizontal with First Column Emphasis” table style is the same as the
Horizontal table style, but with the first column treated as a heading.

“Horizontal with First Column Emphasis” table style is the default table style; if you
do not set the table's cut putelass atiribute, this is what you get.

Alternatively, Horizontal with First Column Emphasis table style is specified by
setting the value of the table's cut putclass attribute to horizontal and the value
of the table's rowheader attributeto firsteol.

Stuff 1 Stuff2

Col 1, Row 2 | Col 2, Row 2 | Col 3, Row 2 | Col 4, Row 2

Ghastly L2} 11,3} Shoggoth

Grim (2,2} (2.5) Special extended supplementary tax form detailed variant
Unpleasant | (3,2) (3,3} root canal

Appalling 4,2} 4,3) venison sorbet, scerved warm

& IXIASOFT 2018




~ 2 Why Have a DITA Test Document?

» General reference for output
formatting

* Demonstrates typical look-and-
feel of your output (such as PDF)
both for your team and those with
an interest in corporate branding

» Should contain all branding
elements, boilerplate information,
etc.

* A comprehensive look at how

content can be structured
& IXIASOFT

Note: Note elementMauris vel nunc nec tortor sagittiz bibendum. Vivamue pede nulla,
aligquet vel, condimentum eu, egectas id, erat. In digniszim dapibus tortor. Vivamus feugiat
magna id nisi. Sed varius, pede sed dignissim sollicitudin,

Tip: Note element Mauris vel nunc nec tortor sagittis bibendum. Vivamus pede nulla,
aliquet vel, condimentum eu, egestas id, erat. In e, “F tortor. Vivamus feugiat
magna id nisi. Sed varius, pede sed dignissim sollicitudin.

Important Note element Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Mauriz
wvel nunc nec tortor sagittis bibendum. Vivamus pede nulla, aliquet vel, condimentum eu,
egestacs id, erat. In dignissim dapibus tortor. Vivamue feugiat magna id nisi. .

Important Note elementMauris vel nunc nec tortor sagittizs bibendum. Vivamus pede
nulla, aliquet vel, condimentum eu, egestas id, erat. In dignissim dapibus tortor. Vivamus
feugiat magna id nisi. Sed varius, pede sed dignissim sollicitudin.

Note: Note element Mauris vel nunc nec tortor sagittis bibendum. Vivamus pede nulla,
aliquet vel, condimentum eu, egestas id, erat. In 50, “¥* tortor. Vivamus feugiat masna
id nisi. Sed varius, pede ced dignissim sollicitudin.

Important Note element Lorem ipsum dolor zit amet, consectetuer adipizcing elit. Aenean
urna. Nunc facilisis hendrerit urna. Sed wvarius, pede sed dignissim sollicitudin.

Note element Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Mauris vel nunc
nec tortor sagittizc bibendum. Vivamus pede nulla, aliquet vel, condimentum eu, egectas
id, erat. In dignissim dapibus tortor. Vivamus feugiat magna id nisi. .

Note element Mauris vel nunc nec tortor sagittis bibendum. Vivamus pede nulla, aliquet
vel, condimentum eu, egestas id, erat. In siguissim depibus s iar. Vivamus feugiat magna id
nisi. Sed variue, pede ced dignissim zollicitudin.

Note element Lorem ipsum dolor cit amet, consectetuer adipiscing elit. Aenean urna.
Nunc facilisis hendrerit urna. Sed varius, pede sed dignissim sollicitudin.

Warning:

Note element Lorem ipsum dolor it amet, consectetuer adipiscing elit. Mauris vel nunc
nec tortor sagittic bibendum. Vivamus pede nulla, aliquet vel, condimentum eu, egestaz
id, erat. In dignisszim dapibus tortor. Vivamus feugiat magna id nisi. .

Warning:
Note element Mauris vel nunc nec tortor sagittis bibendum. Vivamus pede nulla, aliquet
vel, condimentum eu, egestas id, erat. In gjgmissim depibus \nor, Vivamus feugiat magna id
nisi. Sed varius, pede sed dignissim sollicitudin.







4 Proulx’s DITA Test Document Dictum

» Create a separate test document designed to
test all aspects of your DITA output conditions

* |t can serve as a companion to your style
guide, showing expected output under all
circumstances

» Every time something is changed (new DITA
feature, software, rendering engine, etc.),
check output using test document and
compare to previous version

Martin Proulx

» Should not be an existing document, as it can
always be changed (as the last example Senior IT Specialist &

shows) Integration, IXIASOFT



= Other Tools that Can Help

<pattern is-a="restrictWords" id="restrictDesctription®">
<param name="parentElement" value="shortdese" />
<param name="minWords" wvalua="3"/f>

* Acrolinx analyses contentas _ seazam sosemtmasmordsr waiuomrsor/>
it is being written by your

Language and Asset Counts

WT | t ers % Passive Topics Junk Word Frequency
[
* Schematron rules can be —— e
. /3
used with DITA content to =—
help enforce house style -
-
* QA Plugin for DITA-OT checks ., N

for passive voice, word count, 3 me
. OUnks
“jlunk word” usage, etc.

& IXIASOFT 2018







e Summing Up

Creating an internal documentation set covering your house style
provides the following:

A basis for creating a consistent message and voice to your users

Educates new members of your team

Exists as a reference for existing team members

Outline processes to follow
Describes best practices to follow
Tests edge cases in formatting

Can settle disputes!

& IXIASOFT




A Final Word

“Absorb what is
useful. Discard

what is not, add
what is uniquely
your own.”




= Further Reading

*The DITA Style Guide, by Tony Self:
https://ditastyle.com/

*QA Plugin for DITAOT:
https://sourceforge.net/projects/ga-plugin-dot/

*Schematron for Information Architects, oXygen
https://www.oxygenxml.com/events/2015/Sche
matron4ia.dita.pdf

& IXIASOFT 2018
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e Blog on www.ixiasoft.com

e Twitter: @IXIASOFT and @KeithIXIASOFT

 Email: robertsk@ixiasoft.com

e |XIASOFT DITA CMS Users LinkedIn group

e OASIS DITA Adoption Committee articles

* Member of OASIS DITA Technical
Committee

& IXIASOFT 2018



