


or, Not Just Another Talk About DITA
(hopefully)















DITA Metrics

Four main types:
+ R.O.l. Metrics
 Cost-effectivhess Metrics
 Production Metrics
- Quality Metrics






R.O.lI Metrics (Cont.)

- Higher re-use rates = more efficient process
faster delivery/lower costs

- Separation of form from content = more
efficient work process, greatly reduced
localization costs

- Reduction in review times by SMEs by only
having them review changed content in
“chunks”



Essentially:

R.O.l.:

get DITA-bc¢




_ $ CMS and
attendant costs

-l S AAC




Essentially:

R I > $ CMS and
attendant costs

get DITA-based CMS















Production Metrics

DITA + CMS = Abi






























Quality Metrics

- This Is one area more mature
DITA teams can think about

- Hardest metric to measure
objectively; existing
measures usually include
some subjective measure
of quality









While the Grade Level metric may
not be directly useful, if you are
using minimalist writing
techniques you should see
reduction in average sentence
length, and possibly average
syllable length
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